Navigational Problems:

e |[fyouclick on a link to open a document and get “Webpage cannot be found” or “Webpage
Navigational Error”: You must generally answer a pop-up question correctly. The pop-up
guestion should be answered in the following manner:

o Do you wish to view secure items only? Answer No
o Do you wish to view secure and nonsecure items? Answer Yes

e Another pop-up question that may appear is: Do you trust this site: https://d2l.yorktech.edu?
Answer Yes

e [f you have already answered the questions incorrectly, log out of D2L, log back in, then answer
the questions as indicated above.


https://d2l.yorktech.edu/

