Special Resources Office
Critical Thinking Survey

Special Accommodated Testing Services

York Technical College is focused on helping students become better critical thinkers.  Critical thinking helps us to reach conclusions, solve problems, and/or guide actions.

We want to help you become a better critical thinker, which means knowing what to do and being confident to do it.

Please choose the BEST response to the following questions:

1. The Special Resources Office (SRO) staff member explained the necessary steps I need to take in order to receive special testing accommodations, involving all of the following EXCEPT:

a. I must make a room reservation in the SRO at least three (3) working days prior to the test.

b. I must remind the instructor to send each test to the SRO at least three (3) working days prior to the test date.

c. I must set my own testing schedule according to my needs.

d. I must remind the instructor to include an “Authorization to Administer Testing with Accommodations” form with each test.

2. If tests are received late by the SRO,
a. there are no consequences.

b. the test is stamped “LATE” and kept on file.  Accommodated testing will be on hold until the Authorization forms are turned in on time.

c. it is not the student’s fault – it is solely the responsibility of the instructor.

d. they will not be administered under any circumstances.
3. Which of the following is required to receive special accommodated testing?

a. A completed Faculty Notification forms.

b. A doctor’s excuse.

c. Full disclosure of your disability to the instructor.

d. All of my books and notes.

4.  Where do I go to make an appointment to take a test with accommodations?

a. Assessment Center

b. Sally Herlong’s office
c. Jackie, at SRO front desk

d. Linda Emerson’s office
5. What is the best way to keep track of my test dates?

a. Keep a calendar – preferably color coded.

b. Wait for the instructor to remind me.

c. Have my parents remind me.

d. There is no need for me to keep track of scheduled tests.

6. What should I do if I go to take a test in the SRO, but the test is not there?

a. Have Jackie check into it.

b. Reschedule the test.

c. Do nothing – go home.

d. Find my instructor and let them know the test is not there.

SITUATION:

Dell is a student with a disability that receives testing accommodations in the Special Resources Office (SRO).   Dell has submitted adequate documentation and has been approved to receive time and a half on tests and the tests are to be taken in the SRO.  A SRO staff member gave Dell the Student Guidelines for Special Test Administration, went over it with Dell, and both parties signed the form.

On Thursday, Dell came to take a MAT 150 test in the SRO.  Dell had failed to make an appointment for the test in advance and the test from the instructor had not been received by the SRO.  Dell apologized for forgetting to make an appointment for the test; it had been a hard week – she had two other tests, an English paper due, her car’s battery had gone dead, and her son was sick with the flu.  

Dell was very frustrated.  She had studied very hard for this test and was ready to take it.  The instructor’s syllabus said that if a test was not taken on time, a grade of zero was given.

Answer the following questions based on the situation above.  Please choose the MOST APPROPRIATE response.
7.  What is the primary problem that Dell is facing?


a.  There may not be a room available in the SRO.


c.  The test is not in the SRO.

c.  She may never be allowed to take her tests in the SRO again.


d.  It is hard to pull up a grade of zero.

8.  To whom does Dell need to go to begin to solve the problem?


a.  The instructor


b.  The SRO counselor


c.  The Dean of Student Services


d.  Her mother

9.  What needs to be the next step in solving the problem?

a.  Dell should discuss the situation with her instructor during his/her office hours.

b.  Dell should make an appointment to take the test next week.

c.  Dell should file a discrimination law suit.

d.  Dell should go directly to find the instructor and inform him/her that the SRO does not have the test.

10.  Which is the most favorable outcome of the problem?

a.  Dell pays a old parking fine for illegally parking her car in a loading zone while she is waiting.


b.  Dell files a grievance that the SRO is not accommodating her disability.

c.  Dell gets approval from the instructor to take the test and arranges for the test to be sent to the SRO as soon as possible.


d.  Dell doesn’t have to take the test while she is under so much stress.

11.  After deciding on the best solution, Dell


a.  waits for the SRO staff to straighten out the problem with the instructor.


b.  goes home to study more.

c.  asks the SRO if there is a room available after she has received permission to take the test from the instructor and the test has been given to the SRO.


d.  plans to withdraw from school.

12.  Reflecting on the problem, Dell decides that before her next test she will


a.  just not study – it isn’t worth the time if things are going to be this messed up.

b.  both make an appointment with the SRO and remind her instructor to send the test at least 3 days before the day the test is scheduled.


c.  take her son to the doctor.


d.  remember what happened this time.

